


Standard Collect & Return Warranty

Included with all Samsung Notebooks 

purchased under the NNA contract is a 3 Year 

‘Collect and Return’ Warranty. Once a fault has 

been diagnosed and reported, a collection 

address will be arranged with the user and the 

item will be repaired and returned to the user, 

within 5 working days (from collection). 

Samsung NNA notebooks are repaired in-

house by our fully trained Samsung 

‘Authorised Service Provider’ & Microsoft 

qualified engineers.

International Warranty

Samsung products are covered by a European 

warranty which also provides coverage in 

certain International countries. If you require 

further information, please call 01282 418837 

to speak with your dedicated Lanway NNA 

account manager.

Lanway 3 Year On-Site Warranty

Lanway offers an improved ‘On-site Warranty’ 

option to safeguard against any critical issues 

for the full 3 year lifecycle of the Samsung 

unit. To upgrade the standard 3 Year Collect & 

Return Warranty to a Lanway 3 Year On-Site 

Warranty, an additional cost £45+VAT will be 

required. 

Lanway Authorised Samsung Service Provider 

Engineers carry out any neccessary on-site 

warranty attendance in person. If the repair 

cannot be undertaken on-site, then a loan unit 

will be provided while the unit is repaired and 

returned (usually within 3 working days). Our 

aim is to minimize disruption and get you back 

to productive working as quickly as possible.

Why should I Extend my Warranty?

Because, as we all know, unfortunately things 

happen which are out of our control. Some-

times, through nobody’s fault, components 

can fail and systems can go down. We are 

here to help remedy the situation as efficiently  

as possible and get you working again. 

As luck would have it, problems only seem to 

raise their head when you’re not covered by 

Warranty and Insurance. 

Don’t leave IT to chance, get covered.

Swift Response

With our On-Site Warranty Service, faults can 

be reported through Lanway’s 24/7 online 

customer info & support resource ‘myPortal’. 

This service enables our team to respond 

quickly and be on-hand to diagnose the fault. 

Through your myPortal login, you are able 

to track response times, see which engineer 

dealt with the repair and how we repaired the 

unit. At all times, you are kept informed of 

our progress. With a loan unit being provided 

if the repair has to undertaken at Lanway HQ, 

you keep working & suffer minimal downtime. 

Is it really worth the risk not to be covered?

Lanway On-site Warranty covers your new 

Samsung NNA notebook for the whole 

3 Year estimated lifecycle of the product and 

provides complete peace of mind.

For more information about Lanway On-site 

Warranty or any other product or query, 

explore the website www.nna-lanway.co.uk, 

call our team on 01282 418837 or email 

nna@lanway.co.uk.
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